	Rank
Name
# months information available online per web site:

Any statements the bank is making 
on the website regarding storage time

Comments

1

Bank of America (& Fleet)
Charlotte, NC

Checking: 
-- 6 months

Email msg:
--secure email in OLB, no retention noted
Electronic statements:
-- 18 months
Check images: 

-- 65 business days
"With Online Statements you get:
· Up to 18 months of statement history which you can print and/or file. 

· Email sent to you each month when your new statement is available online. 

· Peace of mind that your statements are secure and protected in Online Banking. "
"Manage your accounts more easily with Online Statements 

Did you know that you can view your checking statements online? You can even stop delivery of your paper statements altogether. Online statements are protected by our Online Banking Guarantee, and may even reduce the possibility of mail fraud and identity theft. "
1-800-792-0808 Online Banking

Not available in Washington or Idaho.  Two prior statement periods and statement-to-date history available in WA/ID.
A link on the home page (on a rotating basis with other products/services):



[image: image2.png]



Learn how Online Statements provide security that you can bank on.
2

Citicorp
New York, NY

Checking: 
-- 90 days

Email msg:
-- transaction alerts to your email, secure messaging in OLB for customer service
Electronic statements:
-- 90 days
Check images:

-- 90 days
• "Your bank statement appears online several days before the print version arrives. 

• Statements issued within the last 90 days are immediately available online. 

• For a limited time, older statements can be ordered free of charge. Place your order by 8:00 p.m. ET & the statement will be available online by 6:00 a.m. ET the next business day; it will remain online for the next 7 business days. 

• Both signers on joint accounts can view statements. 

• If you're a Citibank customer, to access online statements, sign on, go to Accounts, & click See Citi Statements.
• Free* (*No charge at this time.)"
1-800-374-9700
3

JP Morgan Chase
New York, NY

Checking: 
-- 60 days transaction history
Email msg:
-- secure email in OLB, no retention noted
Electronic statements:
-- 6 months
Check images:
-- 3 years
"Enroll in Chase OnlineSM and... 

· View your available balances on your checking, savings and money market accounts. 

· Transfer money between linked Chase deposit accounts. 

· Pay bills FREE! Quickly and easily to practically anyone in the U.S. 

· View and print your images of checks you have paid during the past 3 years - FREE of charge. 

· View and print last 6 months of statements (Checking, Savings, CD, Money Market, IRAs) online FREE! 

· Transfer money between linked Chase deposit accounts. 

· Wire funds the same day to any U.S. bank account*. 

· View and print 60 days of transaction history. 

· Search for specific transactions with the capability to sort by date and amount. 

· View your overdraft line of credit information. 

· Contact a Chase Customer Service Representative. 

· Enjoy peace of mind with our Chase OnlineSM Banking Guarantee."
1-877-CHASEPC
4

Wells Fargo
San Francisco, CA

Checking: 
-- 3 months with access to 7 years of statements on request

Email msg:
--email notification when statement is available
Electronic statements:
-- 3 most recent with access to 7 years of statements on request

Check images:
-- copies available on request for last 7 years
Description
Simplify your life with less paper! Online Statements are just like your paper statements, but presented online. 


What you can do 

· See everything you would on your paper statement. 

· View your statements online anytime, anywhere. 

· Print and save statements whenever you need to. 

· Also get trade confirms, tax documents, and annual statements for investment accounts.1 

How it works
You are notified by email every time a new statement is available to view online.2
For most accounts3, you will no longer get paper statements when you sign up. But you can switch back to paper at any time.

Need further information? Read our FAQs. 

Cost
Online Statements are free!

"How long can I view my statements?

Your three most recent statements will always be available for viewing online. Remember, while the statements are available online, you can save the electronic file for your future reference. You can view older statements by going to the Statement link in the Request Copies section of Site Map. Wells Fargo retains statement copies for up to seven years."
Online Banking and Bill Pay: 

1-800-956-4442
5

Wachovia
Charlotte, NC

Checking: 

-- 90 days history
Email msg:
-- secure email in OLB, no retention noted
Electronic statements:
-- previous & interim
Check images:
-- 90 days history 
"What details about my account can I see? 

You may review the details of any of your available Wachovia accounts. Depending upon the type of account, the details include:

--Posted and available balance 

--Transaction history, including ATM and Check Card purchases, deposits, transfers 

--Interest rates 

--View images of posted checks 

--Interim and previous statements  

--Payments due date and amount 

--Available Credit 

--Wachovia Investment and brokerage/investment account balances" 

"Can I view past transactions on my accounts?

Yes. You will automatically be shown the transaction history for the most recent 10 days. To go back further, just enter the date range you want to view. You may view up to 90 days of transaction history."
800-WACHOVIA (922-4684)
6

Bank One
Columbus, OH

Checking: 

-- 6 months

Email msg:
-- 30 days

Electronic statements:
-- 6 months

Check images:
-- Depending upon your statement cycle dates, up to 100 transactions can be viewed.

"Keep your monthly account information safe and secure with Bank One Online Statements – FREE with online banking.
Are you filling boxes and drawers with financial papers you don't really need? Maybe you're even throwing them out with the trash. 

Don't take any chances with your accounts. Keep your monthly account information safe and secure with Bank One Online Statements. Stop receiving paper statements today. 

As you can see from our demo, your online statement looks exactly the same as your paper statement. However, it takes up less space. You'll get it faster. It's protected by the same encryption technology that safeguards your accounts. 

And you'll have the option to continue receiving paper statements in the mail or stop them completely.

Plus, there are other advantages. You can: 

Print, view and save your statements in PDF format — anytime. 

View up to six months of statements online — organized and clutter-free 

Receive an e-mail each time a new statement is ready to view

And you'll never miss any special offers. We'll link you to online versions of the same insert information you've received in your paper statements. 

No more shredding. No more searching. No more boxes full of unwanted paper. Reclaim your space. Log in to your account or enroll for online banking today!"
Bank One Online® Banking 

1-800-482-3675 

7

Washington Mutual
Seattle, WA

Checking:
-- 18 months transaction history
Email msg:
-- secure email in OLB, no retention noted
Electronic statements:
-- 13 months
Check images:
-- can order online

"If the Deposit Account has a monthly statement cycle, you may view up to 18 months of previous transaction information through the Service through the current date; for other Deposit Accounts, you may review all transaction information available."
"Access Your Accounts Online 

-Receive online statements for eligible deposit accounts. If you choose to use our Online Statements service you'll be reducing your risk of identity theft by keeping personal details out of the mail. It's easy to sign up, and you'll have access to seven years of statements. 

-See your eligible Washington Mutual checking, savings, CD, loan, line of credit and mortgage accounts. 

-Check account balances, details and payment history. 

-Transfer funds between eligible deposit accounts, and schedule future transfers. 

-Download account information to Personal Financial Management software."
1-800-788-7000

8

U.S. Bancorp
Minneapolis, MN

Checking: 90 days

Email msg:
-- Alerts sent to personal email, secure email in OLB, no retention stated
Electronic statements:
-- current statement and two previous statements
Check images: 
-- 90 days

"Q.    How long can I view a statement online?  

A.    Your statement will be available online for 90 days from the date appearing on your statement.  
Q.    How do I save my statement?  

A.    Your Online Statement will be delivered electronically in Portable Document Format ("PDF") and presented in Adobe® Acrobat Reader.  To save your statement, simply select the "Save a Copy" icon in the tool bar and select a location on your harddrive to save the statement.  Once you have determined the location, choose a file name for the statement you are saving and select the "Save" button."
1-800-US BANKS

(1-800-872-2657)
Account Alerts enable you to receive notification when events you define occur within your accounts. Currently you are able to receive an alert based on the amount of a withdrawal or deposit, when an online statement is available and when a certificate of deposit has reached maturity.

9

SunTrust Bank
Atlanta, GA

Checking: 
-- Only checks and deposit items processed during your current or previous statement cycle can be viewed online
Email msg: 
-- email notification when statement is ready, secure email in OLB, no retention noted
Electronic statements:
-- 18 months
Check images: 
-- Only checks and deposit items processed during your current or previous statement cycle can be viewed online. 

"January 2005

Go paperless — access your statements online

Choose to turn off your paper statements and cut down on clutter by viewing your statements online. Simply sign on to Internet Banking, select the "Online Statements" tab from the left navigation, and choose the account and statement month you'd like to review from the drop-down box. 

To turn off your paper statements, sign on to Internet Banking, select the "Manage Your Statement" link under the "Actions" list, and choose "Online" for your individual accounts. 

You'll receive an email that notifies you when your new online statement is ready. You can access your statements from anywhere you have Internet access. View your personal checking, savings and money market statements online. You can review your account history for the last 18 months — you'll never misplace a statement. 

You no longer have to wait for postal delivery of your statements and can enjoy the security of knowing that your online statements cannot get lost or stolen from your mailbox."
1-800-SUNTRUST 
(1-800-786-8787)
Internet Banking / PC Banking  
1-800-382-3232

10

HSBC Holding
London

Checking: 12 months

Email msg:
-- email reminders when statement is ready to personal email, secure email in OLB, retention not noted
Electronic statements:
-- 12 months
Check images:
-- Available online for up to 45 business days. Check images for HSBC Premier customers will be available online for up to 65 business days. 

"eStatement benefits include:

- Ability to view, download or print the last 12 months of eStatements online.* 

- Ability to download or print an electronic version of your eStatement that looks just like the paper statement you receive today. 

-E-mail reminders sent right to your personal e-mail address whenever a new eStatement is available. 

-Eliminate paper statements to help reduce paper waste and conserve resources.
*Online Statements will only be available for statements published after June 25, 2004"
Call 1-800-975-HSBC (1-800-975-4722). Outside the U.S., call 1-716-841-7212.

11

National City
Cleveland, OH

Checking: 
-- 90 days
Email msg:
-- Statement alert to personal email address
Electronic statements:
-- 18 months

Check images:

-- 90 days
"Online statements with Online Banking 

Now you can conveniently view your monthly checking, savings and combined statements anytime, anywhere you have Internet access. Access to online statements is free, just like Online Banking and Online Bill Payment.

Online statement features: 

-Receive email notifications when your online statement is available 

-View your statement 2-3 days sooner than mailed statements 

-View up to 18 months of past statements on a rolling basis (history will build over time) 

-View your statement in either HTML or PDF formats 

-Print and store electronic copies of your statements" 
"Check images are only available if you do not receive your checks with your monthly statement. To view check images online instead of receiving them with your statement, you may request to stop check return service from within Online Banking Customer Support. After submitting a request, you will receive checks with your next 1 to 2 mailed statements for the checking account(s) specified. After that, your checks will no longer be returned and images of your checks will appear online."
Personal accounts and services

(888) 622-4932

7 a.m. to midnight Monday through Friday 

8 a.m. to 9 p.m. Saturday and Sunday

nccgenlinfo@nationalcity.com
12

BB&T Corporation
Winston-Salem, NC

Checking: 
-- 14 months of transaction history
Email msg:
-- Secure email in OLB
Electronic statements:
-- Not offered
Check images: 
-- 60 days

BB&T OnLine     1-888-228-6654

13

Royal Bank of Scotland
Edinburgh
Citizens Bank, Providence, RI
Checking:

-- 18 months

Email msg:
-- Secure Message Center in OLB with alerts for transaction activity
Electronic statements:
-- Offers an online version of the checking statement.  Printable copies of past statements are available; however, do not replace the mailed physical statement.  Relationship statements are not available online.
Check images:
-- 18 months

Can order check or statement copies online for those not available in digital format online.

1-800-656-6561
14

Fifth Third Bancorp
Cincinnati, OH

Checking:
-- 6 months (you see the 

"current" statement period and 

can look up the 6 previous)

Email msg:
-- Secure Message Center in OLB, no retention noted
Electronic statements:
-- you see the 

"current" statement period and 

can look up the 6 previous

statements online
Check images: 
-- 6 months

"The Account Activity presents transaction information occurring since your last statement cycle date. You can: 

--search for specific transactions by check number or a descriptive keyword. 

--view available previous account activity by selecting another statement period from the drop-down box. 

--switch between accounts easily by selecting a different account name in the drop-down box. 

--sort your account information by clicking on any of the underlined fields. 

--view, print and save front and back images of checks, deposit slips and withdrawal slips by clicking. 
--click the check number to view your cleared check. 

--get complete bill payment information when you click."
"The last 12 months of statement information is offered for your Fifth Third Bank mortgage loan, installment loan, and commercial loan accounts. In addition, you may view the last six mailed statements for your Fifth Third Bank credit card accounts along with any activity since your last statement.
The Account Statements screen provides access to view, print and save images of transactions and check images statements for up to 6 previous months for personal bank accounts and up to 6 months for small business accounts. Click the view link for a statement period to view a PDF version of the statement within a browser window."
1-800-972-3030
15

ABN Amro (LaSalle Bank Chicago, IL)
Amsterdam

Checking: 
-- 60-90 days

Email msg:
-- Secure email in OLB, no retention noted
Electronic statements:
-- not offered
Check images:
-- on request
NOTE:  Effective 4/11/05 system upgrade will include online statements building to six months available and including view and print check images as they become available
Online Banking
(866) 904-7500
16

Bank of New York
New York, NY

Checking: 
-- 90 days of transaction history
Email msg:
-- Secure message center in OLB
Electronic statements:
-- not offered as such, can input dates and generate a transaction summary which does not replace paper statements
Check images:
-- 60 days
"With Check Images in BNY Online, you can:
--View and print images of the front and back of your paid checks 

--Get faster access to your paid checks 

--Balance your checkbook or organize your cancelled checks quickly and easily 

--Have an easy, convenient way to keep track of your check activity

Here’s some of the things you can do with BNY Online:

-Check balances on personal accounts 

-Access your check images online 

-Transfer funds between Bank of New York accounts 

-View up to 120 days of transaction history 

-Download account information for use with Quicken® or Microsoft® Money 

-Pay bills, future date payments and payees with BNY Online with Bill Pay 

-Obtain loan balances and payoff information 

-Make stop payments, re-order checks."
1-888-LINK-BNY
Does not offer online statements.

17

KeyCorp
Cleveland, OH

Checking: 
-- 18 months

Email msg:
-- Secure "Messages" in OLB
Electronic statements:
-- 13 months
Check images:
-- 60 days
"With Online Statements, an electronic version of your paper bank statement is available through Online Banking and Investing. You can view up to 13 months of statements. We will notify you each month via email when your statement is ready to view. Best of all — it is free! 

Review up to 18 months of detailed account activity in addition to your current day transactions. View cleared check images. Organize your cleared transactions by assigning 'Paid To' names and categories. Also, access up to 13 months of stored statements easily"
1-888-539-1234

18

State Street Corp.
Boston, MA

Checking:
-- na
Email msg:
-- na
Electronic statements:
-- na
Check images:
-- na
Does not offer retail accounts (other than high net worth individual accounts) and does not offer electronic statements.
19

Golden West (World Savings)  Oakland, CA

Checking: 
-- up to 100 trans for as far back as 120 days

Email msg:
-- Secure email on site
Electronic statements:
-- Available for loans, not for checking/savings
Check images:
-- View and print checks within 120 days or 100 trans.  Other copies by request.
The Loan Statements page lets you:

 •View and print your World mortgage and Equity Line of Credit statements — free

 •Access your current and past statements securely and conveniently, anytime

 •Choose to discontinue paper statements and receive e-mail notification when new statements are available online

 •Reinstate paper statements anytime you wish
Customer Contact Center

1-866-IN-PERSON

(1-866-467-3776)

Mon-Fri 7:30-9

Sat 7:30-6 

Central Time
20

PNC Bank
Pittsburgh, PA

Checking:
-- 3 months transaction history (current and past two statements)
Email msg: 
-- secure message center in OLB, no retention noted
Electronic statements:
-- not offered
Check images: 
-- View and print most recent checks written and deposit tickets and deposited checks within 90 days 

"View images you have requested from long term storage at PNC.  Retrieved images will be available for immediate viewing for 14 days after they have been retrieved."
Does not offer online statements.

1-888-PNC-BANK

28

Charter One Bank
Cleveland, OH

Checking: 
-- 24 months

Email msg: 
-- Secure messaging in OLB, all past FYI alerts are retained
Electronic statements:
-- 12 months
Check images: 
-- 24 months

"View and save up to one year of your monthly checking and money market account statements using Adobe® Reader®.
With our free online banking and bill payment you can: 

-View your balance and account activity 

-Make transfers between Charter One accounts 

-View images of cleared checks 

-Set up alerts to notify you of balance changes 

-Access your monthly statement 

-Schedule payments to almost anyone in the country 

-And much more! "
Online Customer service:

1-877-981-FREE (3733)
Comments:  Great online demo, most informative viewed, excellent FAQs as well.   FYI Alerts offer notification via phone, email, and fax, with ability to specify "quiet times" to delay delivery and the ability to specify others (spouse, accountant) to receive alerts.
32

Union Planters
Memphis, TN

Checking: 
-- 18 months

Email msg:
-- Secure email and alerts, retention not noted
Electronic statements:
-- 18 months
Check images: 
-- 18 months

UPInternet Banking gives you up-to-the-minute information as well a the tools you need to manage your finances:

-Real time balance information 

-Real time transfers between accounts 

-View current day transactions 

-View and print check copies 

-Make a payment from any U.S. Bank to your Union Planters loans 

-Email Alerts 

-Download transactions to Quicken® or Microsoft Money® 

-Check Reorders 

-Stop Payments 

-18 months of bank statements available 

and much, much more "
UPInternet Banking Customer 
Service at 800-585-5361

38

Huntington Bancshares
Columbus, OH

Checking:
-- 60 days
Email msg:
-- Secure messaging in OLB, email when statement is available
Electronic statements:
-- 16 months, enrollment suppresses paper statements
Check images: 
-- 60 days

"Now when you use Online Banking, you can also access your personal checking, savings and money market account statements online. It’s quick and easy, plus you no longer have to store months of paper statements. Just save and print them as you need to. Online Statements are also a secure way to view your account activity. We’ll even send you an email reminder when your statement is ready."
  •   Statements will be stored online for up to 16 months 

"Will I still get a paper statement if I enroll for Online Statements? 

No. The following statement cycle after enrolling an account for Online Statements, your paper statement will be suppressed, thereby allowing you to access your statement more securely and save on storage space!"
1-800-480-BANK (2265) weekdays, 7:00 a.m. to 10:00 p.m. ET and weekends, 8:00 a.m. to 5:00 p.m. ET

44

Compass Bancshares
Birmingham, AL

Checking:

-- 12 months history
Email msg:
-- Secure messaging in OLB, no retention noted
Electronic statements:
-- not offered
Check images:
-- not available online
You may view transactions for the following accounts:

Account Type
View Transactions
How far back?
Checking
Yes
Up to 12 months
Savings 
Yes
Up to 12 months
Money Market
Yes
Up to 12 months
Credit Card
Yes
Up to 12 months
Line of Credit
Yes
Up to 12 months
Transactions are displayed by calendar month with CompassPC via the Web.

CompassPC Customer Service

1-800-273-1057

Monday - Friday,

7:00 a.m. - 10:00 p.m. CT

Saturday, 8:00 a.m. - 4:00 p.m. CT
48

North Fork Bancorporation
Melville, NY

Checking:
-- 11 months history
Email msg:
-- available
Electronic statements:
-- current and previous account cycle
Check images:
-- 11 months
1-877-694-9111

Paper statements are still mailed.
59

Hudson City Bancorp
Paramus, NJ

Checking: 
-- 60 days history
Email msg:
-- statement notification no retention noted

Electronic statements:
-- Current, previous month.  
Check images:
-- 60 days
"The Online Statement Options feature allows you to choose between receiving monthly statements by mail or waiving them.  In addition you may also have the option between receiving or not receiving email notifications of online statement availability. If your email is not on file, and you elect to receive monthly email reminders, you will be asked to supply it."
Can opt out of paper statements
201-967-1900
60

Capitol One Financial*
Falls Church, VA

Savings:
-- 6 months
Email msg:
-- not offered
Electronic statements:
-- not offered, paper statements only
Check images:
-- na
"We’ll send you monthly statements if there was any activity in your account. Otherwise you will receive them quarterly. As with all our other products, you can access your account on the web 24 hours a day, seven days a week."
1-800-982-6538

Monday through Friday 8 a.m. to 8 p.m. (ET) or Saturday 8 a.m. to 2 p.m. (ET)

62

Commerce Bancshares
Kansas City, MO

Checking: 
-- 23 months

Email msg: 
-- Secure messaging in OLB, retained 90 days

Electronic statements:
-- 23 months
Check images: 
-- 23 months

Change your statement options – even turn off your paper statement and receive your statement online with e-mail notification. 

View** images of both the front and back of your checks plus up to 23 months of your previous statements. *** 

Fee: FREE
**Adobe® Reader® required to view checks and statements.

*** You can view statements from the previous year, or from the current year to date (beginning with statement cycles ending in March 2003).




(shows up under the Personal section once you link to Online Banking)
Online Banking Customer Service 

Call: (800) 986-BANK

63

Royal Bank of Canada (Centura)  Montreal
Checking:
-- 60 days
Email msg: 
-- one year
Electronic statements:
-- not offered
Check images:
-- can order online

"How long will I be able to see my transaction history online? 

The amount of history displayed in Web Banking will vary based on the type of account. For Checking, Money Market, CreditLine, EquityLine, and Credit Card accounts, you will see up to 60 days of transaction history. For Savings accounts you could see up to 120 days of history and for loans up to the last 120 transactions. For all other account types, you will see history since the opening date of the account."
1-800-CENTURA 

(1-800-236-8872)
Can order statements and check copies online which will be delivered via regular mail.
67

BOK Financial Corp. (Bank of Oklahoma)
Tulsa, OK

Checking: 
-- 60 + days
Email msg:
-- no retention noted
Electronic statements:
-- not offered
Check images: 
-- 60 + days
"How much Transaction History can I view online? 

With Online Banking, you can view Transaction History for deposit accounts that receive a monthly statement for approximately two previous statement cycles through the current date."
"What self-service features are available with Online Banking?

There are a number of self-service features available through Online Banking. 

-Order checks. 

-Request a stop payment on specific checks. 

-Order copies of checks. 

-Order copies of account statements. 

-Change your address. 

-Change your email address. 

-Create nicknames for your checking and savings accounts."
1-800-234-6181  

Can order statements and check copies online which will be delivered via regular mail.
70

People's Mutual Holdings
Bridgeport, CT

Checking: 
-- history since the beginning of your last statement cycle 
Email msg:
-- Secure email in OLB, retention not noted
Electronic statements: 
-- not offered
Check images: 
-- not offered
"View/print your Plus Account balances and history. 

Sort your account histories - viewing your information the way you want to see it!"
"People's retains online for you all of your account information since the beginning of your last statement cycle"
1-800-772-1090
Email us at: custserv@peoples.com

73

Sky Financial Group
Bowling Green, OH

Checking: 
-- from two statements up to current date
Email msg: 
-- secure mail retained until you delete
Electronic statements: 
-- current and previous statements
Check images: 
-- from two statements up to current date
"-View account balances 

-Check your loan balances 

-Check your loan payment information 

-Verify deposits 

-View up-to-the-minute transaction information 

-View current and previous statements 

-View front and back of check images 

-See if a specific check has cleared 

-Export account information into Quicken™ and other accounting software packages 

-Transfer funds to and from Sky accounts 

-Issue stop payments 

-Order new checks 

-Verify certificate of deposit balances 

-Access automatic bill pay* 

-E-mail a client service representative”
1-866-SKY-BANK
74

Webster Financial Corp*
Waterbury, CT

Checking: 
-- 60 days
Email msg: 
-- Secure messaging in OLB, no retention noted
Electronic statements: 
-- 18 months
Check images: 
-- 6 months
"Online Banking Features 

-View checking, savings, CD and loan transactions

-See statements with check images

-Transfer funds immediately or schedule them for a future date

-Set up one time transfers or recurring transfers

-Order banking supplies

-Request a stop payment

-reorder checks"
Online services: 1-800-995-9995
78

Cullen/Frost Bankers Inc.
San Antonio, TX

Checking: 
-- 65 business days of detailed account activity
Email msg: 
-- statement and NSF notification to personal email
Electronic statements: 
-- view statements (and 1099 and 1098) since 1997
Check images: 
-- view check images (as available) since 1997
"What online banking services are offered in My Frost? 

-View a snap-shot summary of your Frost Bank portfolio, including real-time balances for all your accounts 

-See a Quick View of each account that lists the account's last 10 transactions 

-Track 65 business days of detailed account activity 

-Search for account transactions by date or activity type

(ie: debit, credit, check, transfer, etc) 

-Pay your bills 

-Issue a stop payment on a single check 

-Download transactions into Quicken®, QuickBooks®, and Microsoft Money® 

-Print your account and 1098 & 1099 INT statements since 1997 

-Transfer funds between Frost Bank accounts 

-Schedule future one-time or recurring transfers 

-View and print an image of the front and back of checks and deposit slips 

-Order checks 

-Request a replacement card for a worn or damaged ATM/Checkcard 

-Add accounts to an existing ATM/Checkcard 

-Report a lost or stolen ATM/Checkcard 

-Register to receive e-mail notification for accounts with non-sufficient funds 

-Change address 

-Update account information including your password, e-mail -address and phone number 

-Communicate with our Internet Banking Specialists via secure online e-mail for help with your account questions"
1-877-714-4932
82

Bank of Hawaii
Honolulu, HI

Checking: 
-- 30 days history
Email msg: 
-- Secure messaging in OLB
Electronic statements: 
-- 13 months, enrollment automatically stops paper statements 
Check images: 
-- not  available online, free check safekeeping and order copies of checks if needed
"Once you sign up for online bank statements, you’ll be able to view statements for all of your checking and savings accounts listed in your Account Preferences screen. Other account types are currently not available for viewing. (Businesses are currently not able to receive online bank statements; however, sole proprietors of a small business who use their Social Security Number as their Tax I.D. may have online bank statements access to their business checking and savings accounts.) 

Every month, you’ll receive an email and secure BankMail from Bank of Hawaii notifying you that your online bank statement is available for viewing. You can choose to print out online bank statements on your printer whenever you like, or save it to your computer’s hard drive as a .PDF file. 

Your online bank statements will be archived on e-Bankoh beginning with the first one you receive after enrolling. Up to 13 calendar months of your most recent statements can be recalled for viewing. 

If you wish, you can cancel online bank statements enrollment at any time and revert back to receiving your statements in the mail." 

1-888-643-3888
Can bank online and still choose paper statements with checks enclosed.
85

First Bancorp
San Juan, PR

Checking: 
-- 30 days history
Email msg: 
-- Secure messaging in OLB
Electronic statements: 
-- last two statements
Check images: 
-- current through last two statements
e-firstbank@firstbankpr.com
1-866-690-2511
88

Old National Bancorp
Evansville, IN

Checking: 
-- 18 months
Email msg: 
-- Secure bank mail in OLB
Electronic statements: 
-- 18 months, enrollment discontinues paper statements
Check images: 
-- 18 months
New and improved! Effective March 28, 2005 Old National will launch a new and improved online banking and bill pay system. Plus, with only one log in, you will be able to access all the functionality of online banking and bill pay without having to log in a second time.

With Online Banking, you can now sign up for eStatements and receive your monthly statement online! And just as before, you can check account balances, transfer money between accounts and even re-order checks any time, day or night.

You'll find other benefits with Online Banking and BillPay designed to save you time and money:

• View images of your checks, deposit slips and withdrawal slips, online

• Access account transaction history for up to 18 months

• Set up email alerts and payment reminders based on the criteria you establish

• No monthly or transaction fees to pay bills electronically¹

• Pay anyone, anytime, backed by our 100% Payment Guarantee²

• Utilize Earliest Available Payment Date to pay your bills as soon as the next day

• Create personalized messages in the check memo field of individual payments

• Make Old National loan payments from funds you have at another financial institution
1-800-731-BANK
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Whitney Holding Corp.
New Orleans, LA

Checking: 
-- transactions since statement
Email msg: 
-- statement notification
Electronic statements: 
-- 2 years
Check images: 
-- 2 years
"Why Sign Up for E-Statements:
E-Statements allow you to receive your Whitney monthly account statements and check copies from Whitney Online Banking, no more paper statements and checks coming through the mail. Each E-Statement will look just like a paper statement and will include images of the cancelled checks. Other benefits include: 

-Ability to print statements and checks. 

-Ability to download it to your personal computer and store statements using the Save to Disk Feature. 

-E-Statements are available online for 2 years. 

-Statements arrive faster. 

-When your statement is ready, you will receive an e-mail notification. 

When you choose E-Statements, you get:

Instant Checks and Transaction Details so you can see the front and back of any paid check or transaction document right from online banking either in your Current Transactions or Previous Statements. Just click the transaction description. 

E-mail Alerts so you can receive an e-mail notifying you when certain events occur that affect your Whitney accounts, for example when your account balance falls below an amount you specify."
1-877-611-9448.
Printed enclosure and disclosures ordinarily sent with paper statements are available online along with the statement.
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Toronto-Dominion Bank
Toronto

Checking: 
-- 6 months activity
Email msg: 
-- Secure messaging in OLB, no retention noted
Electronic statements: 
-- not available
Check images: 
-- not available
"EasyWeb offers a wide range of Internet banking and investment services. With EasyWeb, you can do virtually all of your banking online via the Internet. 

-Access a consolidated portfolio of your products and services with TD Bank Financial Group.

-Make bill payments to over 3,700 companies nationwide. You can process multiple payments in one request, set up recurring payments, and post-date your bill payments for up to 1 year for worry free automatic payment.

-Review up to 6 months activity on your chequing, savings, line of credit and TD Visa accounts.

-Transfer money between your Canadian TD Visa and TD Canada Trust accounts. 

-Download your account activity to Quicken or Microsoft Money."
1-866-222-3456
1-800-987-3560
Credit Unions

1

Navy Federal Credit Union
Merrifield, VA

Checking: 
-- 3 months statements
Email msg: 
-- Secure messaging in OLB
Electronic statements: 
-- 3 months statements, can turn off paper
Check images: 
-- hard copy on request
"Review transaction activity on your share savings, Sharechek, and Visa accounts from the date of your second most recent monthly statement, including the payment date and amount for any specific Sharechek or NAVchek paid and the date and amount of any deposit or dividend credited to your share savings or Sharechek account since the date of your second most recent monthly statement of account.
View up to your last three statements online."
"Sign up for eStatements. Sign up and view your accounts on our Account Access. All your transactions will be there, and you can look up past statements as well. It’s safer, too—no one can go “dumpster diving” to get your account numbers when you get your statements on our site."
Checking and Membership line at 1-800-914-9494

2

State Employees Credit Union   Raleigh, NC
Checking:
-- 45 days
Email msg: 
-- Secure messaging in OLB, no retention noted
Electronic statements: 
-- 12 months
Check images: 
-- 120 days
"Check Storage - Processed checks and deposit tickets are not returned with Checking statements. Instead, copies of these items are retained in our Records Services department. Images of checks that have cleared your account within the past 120 days can be accessed on the Transaction Screen located in Member Access.
E-Statements
Currently, your monthly statements are available online both to view and print. E-Statements are quicker, more convenient, and cheaper than a mailed statement. With E-Statements available, you may request that we discontinue mailing your paper monthly statement(s)."
1-888-732-8562
info@ncsecu.org

3

Pentagon Federal CU
Alexandria, VA
Checking:  
-- 6 months
Email msg: 

-- Email statement notification
Electronic statements: 

-- 6 months, replaces paper statements
Check images: 

-- available on request
"E-mail Statement Notification is:

Convenient - completely paperless with notification delivered to the e-mail address you choose 

Timely - always delivered on the same date every month, you don't have to wait for it in the mail 

Secure - no more statements lost in the mail 

Easy to use - your statement can be viewed using the free Adobe Acrobat Reader installed with almost all web browsers 

Familiar - you can print your statement through Adobe Acrobat, and it will look just like your current printed statement 

Free - there is no fee for receiving e-mail statement notifications"
1-800-247-5626 toll free in the U.S.
info@HQ.PenFed.org

4

BECU
WA
Checking: 

-- 90 days
Email msg:
-- eStatement notification
Electronic statements: 

-- 18 months with automatic opt-out of paper statements
Check images: 

-- 90 days through transaction history and 18 months through electronic statements
"BECU eStatements are an easy way to access your regular account statements online. This feature lets you view and print your statements through BECU Online Banking. An e-mail notification will be sent to you when your eStatement is available. View up to 18 months of past statements, quickly and easily. Sign up for eStatements and you’ll automatically opt-out of receiving a paper statement in the mail—reducing the risk of identity theft.

 -This free service is safe and secure. The sign up process is easy and only takes a moment to do. After signing up, your online statement will be available by your next eStatement cycle."
1-800-233-2328

Can request checks or statements for up to 7 years in past
5

Suncoast Schools CU
FL
Checking: 

-- 90 days
Email msg: 

-- Secure email in OLB
Electronic statements: 

-- 90 days, cancels paper statements
Check images: 

-- 90 days
"When you sign up for eStatements, your account information is made available online - safely and securely through SUNNET. There's no chance of losing your statement in the mail, and you have access to the information immediately. It's faster, more convenient and secure."
1-800-999-5887, Option 1
Internet Only Banks
1

ING USA
Wilmington, DE
Savings:  
-- all history available online
Email msg:
-- statement notification
Electronic statements: 

-- 11 months rolling
Check images: 

-- does not apply
"How often will I receive a statement?
You’ll get a statement each month there is activity on your account – in other words, a deposit or withdrawal. Interest payments by themselves are not activity. Your statement will show all accounts that you have at ING DIRECT. We recommend Customers go ‘paperless’ by enrolling in electronic statements, or ‘eStatements’. You can enroll in eStatements on the 'Preferences’ tab after logging in with your Customer Number and PIN. Customers enrolled in eStatements will receive an email notification explaining when and how you can view your eStatement on our secure website. We don’t send eStatements via email."
Call 1-888-ING-0727 for assistance
2

TeleBanc Financial (E*TradeBank)
Arlington, VA
Checking: 

-- 18 months to 2 years of transactions (depending on volume)
Email msg: 

-- Secure alert for statement and account activity
Electronic statements: : 

-- 18 months
Check images: 

-- 7 years online check image per web site, 5 years per customer service
"Free/Displays two years of online transaction history
Free/Displays seven years of online tax records and online check images"
1-800-382-2651
3

NetBank
Atlanta, GA

Checking: 
-- rolling 18 month period
Email msg: 

-- secure email in OLB, no retention stated
Electronic statements: 

--  rolling 18 month period
Check images: 

--  rolling 18 month period
"Ever diligent to make your life easier, NetBank offers electronic versions of your statements and account notifications. With eStatements and eNotices, there's no need for our checking and money market account holders to continue receiving paper statements or notices. The benefits include: 

-Receiving your statements and notifications more quickly; 

-Having secure access to statements and notifications when you log into your account;  

-Being able to save these communications to your computer for future reference;  

-Helping us to maintain our industry-leading deposit rates and low fees by minimizing unnecessary paper costs.   

-eStatements and eNotices are available to all NetBank customers to view, download, or print for a rolling 18-month period free of charge. If you have opted out of receiving mailed account statements for your checking or money market account, we will provide a paper copy for a $5 fee per statement at your request.   

If you do not opt out of receiving paper statements for your checking or money market account, you will be assessed a $3 fee for each month for mailed statements and notices. CD customers receive quarterly paper statements at no charge."
Personal Banking

Customer Care Center 
1-888-256-6932, Press 3

24 hours a day,

7 days a week
4

Everbank
Jacksonville, FL

Checking: 

--  15 months per website, 12 months per customer service
Email msg: 

-- Secure email in OLB, statement notification sent
Electronic statements: 

-- 12 months
Check images: 

-- 12 months
"You can review all transactions going back 15 months (however, you can only view 90 days at one time). You can print statements and reports from your own computer 24 hours a day.
Online Statement. When you activate your Web banking & bill paying option, you are able to view your statement online, 24 hours a day, 365 days of the year. If you have a printer attached to your computer, you can print your statement in seconds — any time you wish. Consequently, Web bankers are not sent a paper statement (we'd rather save the statement cost and give you better rates). To view your online statement, log in to your account, click on the SERVICE tab, and then click on E-STATEMENTS.

Printed Statement. If, however, you elect not to be a Web banker (why, we can't imagine) — a good old-fashioned printed statement will be mailed to you monthly."
888.882.EVER (3837)
service@everbank.com

5

American Bank Online/

PC Banker

Allentown, Pennsylvania

Checking: 

-- 12 months
Email msg: 

-- Secure messaging in OLB
Electronic statements: 

-- 12 months
Check images: 

-- 12 months
"e-Statements

 -An electronic version of your monthly statement provided free of charge to customers who have a personal checking, savings or money market account

 -Access of up to twelve (12) months of past statements

 -The ability to either print a copy of the statement for your records or save the statements on your computer

 -Sign up for e-Statements quickly and easily by accessing your account using pcbanker"
Paper statements will be assessed a fee of $2/mo for American 
e-Checking
toll-free at 1-888-366-6622

E-mail us at service@pcbanker.com
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